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SPAMINA SETS UP CONTINUOUS FEEDBACK
LOOP, SUPPORTS CONTINUED INNOVATION
WITH ESTABLISHMENT OF SPAMINA LABS

Spamina, a leading Spanish developer of innovative email security solutions,
has established Spamina Labs, an advanced research and development
department whose main objective is to develop new and ever-more effective
approaches to the continuing problem of email security. Successful innovations
are thoroughly tested and then integrated into the company’s solutions,
delivering the benefits of these new ideas directly to the customer.

The core focus at Spamina Labs is and will remain the needs of users,
anticipating their needs and continually working to improve the usability of the
products. Such a dynamic operating environment requires constant proactive
communication between internal Spamina staff and end-user customers. The
company has restructured its operations to support a continuous feedback loop
between presales, delivery, support, and the research team in the Labs. In this
way, the work that comes out of Spamina Labs is a direct result of customer
needs and can be delivered back to those customers seamlessly through
solution updates, made simple and painless for the customer thanks to the
company’s extensive use of the cloud as a delivery mechanism.

“Spamina Labs is an invaluable research and development resource that helps
us to bring to market solutions that are at the cutting edge of technology,” says
Susana Duran, Chief Technology Officer at Spamina. “Innovation is key to our
growth and that of our partners, and to be able to derive that innovation
directly from concepts suggested by our customers is priceless.”

A successful example of the continuous feedback loop is the recent
development by Spamina Labs of a new storage and indexing mechanism for
LOGS mail. The result of this investigation has allowed for significant parsing
improvement for logs stored in MongoDB in the company’s solutions.



Spamina’s product development team is continually broadening and increasing
the value-add of its solutions. The company also supports a network of OEM
partners, so new developments take into account the needs of third-party
products that integrate Spamina’s technology as well as direct business
customers looking to boost security and increase ROI. Research areas in which
Spamina Labs operate includes usability, scalable software architecture, email
filtering techniques, learning and adaptation of filtering mechanisms, and more.

About Spamina

Spamina develops and delivers innovative email security solutions in that make
use of Public Cloud, Hybrid and Private Cloud environments. Designed for all
types of businesses and service providers, Spamina’s solutions include Email
Firewall, Archiving, Encryption and Data Loss Prevention capabilities that
minimize the workload for system administrators while delivering exceptional
security and regulatory compliance for users and retaining total control over
email inside the business.

The company has offices in Barcelona, Madrid, Milan, Paris, Reading (UK),
Buenos Aires, Sao Paulo, Mexico City, and San Francisco. Its products and
services are distributed through an extensive network of authorized partners.



